
 

 

            

             Call Center Training Programme 

 

Description 

Learn aspects of verbal communication such as tone, cadence, and pitch. 

Demonstrate an understanding of questioning and listening skills. Acquire comfort with 

delivering bad news and saying no. Learn effective ways to negotiate. 

Course Conter 

- Service Skills eLearning 

-  Teach proper call center etiquette  
- Provide knowledge management too 

 


